(COMMERCIAL)

03-16-2020
RE: COVID-19
A Message to our customers:

At NexTire Commercial, we strive to be the most trusted provider of tires in every neighborhood we
serve. As such, we are closely monitoring the global COVID-19 (Coronavirus) situation via the
Centers for Disease Control and Prevention, the World Health Organization, and with local, state,
and federal health administrations.

To date, we have taken a number of proactive measures to help ensure the health and safety of
customers and employees across all of our metro Atlanta locations. We to assess the best
prevention methods across our locations and are taking additional preventative measures to help
stop the potential spread of COVID-19 within our locations. Some of these measures include:

* Handwashing protocols with an increased focus on washing between each customer transaction.
* Social Distancing and limiting direct contact with our customers.

* Hand sanitizer, where available, will be utilized throughout the day when interacting with customers
and teammates.

* Disposable gloves will be used by our customer service teams as needed.
* Enhanced Cleaning and disinfecting processes.

Our employees have also been asked to stay home should they not feel well enough to come to
work. We would also like to encourage our customers to think through how they can minimize risk as
well. If you or a loved one aren’t feeling well, give us a call and we will happily reschedule your
delivery to another day.

Rest assured, the safety of our employees and customers remains our top priority. The steps noted
above are to protect both our employees and customers while remaining open for the communities
we serve. Please accept our thanks in advance for your help and understanding as we all work
together during this challenging time.

Customers with additional concerns regarding our store locations and COVID-19 should email us at
info@nextire.com.

Best regards,

NexTire Commercial Inc.



